












https://www.ufv.br/apresentacao/
https://www.soc.ufv.br/?page_id=151
https://www.ufv.br/campus-vicosa/
https://www.ufv.br/campus-florestal/
https://www.ufv.br/campus-rio-paranaiba/


https://www.dac.ufv.br/ufvtemhistorias/24/


https://www.soc.ufv.br/?page_id=151
https://www.youtube.com/watch?v=kdq5kToyoak&list=PLmz87K_GCEbXIimh09AkjkYeYV5KwRNKd
https://www.ufv.br/historia/
http://www.ufv.br/soc
https://www.ufv.br/organograma-geral/






1 VISÃO GERAL ORGANIZACIONAL E AMBIENTE EXTERNO e 2 3 4 

CADEIA DE VALOR 

Conheça os processos de segundo nível correspondentes 

aos macroprocessos que compõem a Cadeia de Valor da 

UFV, por meio dos links a seguir: 

GOVERNANÇA SUPORTE 

12 

https://ppo.ufv.br/governanca-processos-de-segundo-nivel/
https://ppo.ufv.br/cadeia-de-valor-macroprocessos-finalisticos/
https://ppo.ufv.br/cadeia-de-valor-processos-de-segundo-nivel-dos-macroprocessos-de-suporte/


MODELO 

DE NEGOCIOS 

O Modelo de Negócios da UFV consiste 
na descrição do sistema de transformação 
dos recursos institucionais. por meio das 
atividades inerentes à Cadeia de Valor. em 
produtos e resultados que causam 
impactos à sociedade, a fim de cumprir os 
Objetivos Estratégicos e gerar valor público 
ao longo do tempo. 

É importante compreender que nem 
todos os resultados e impactos causados 
pela atuação da UFV são passíveis de 
serem mensurados. em razão da 
complexidade característica do meio 
acadêmico. Dessa forma. as informações 
apresentadas equivalem à parte do valor 
público que se evidencia da totalidade. 

1 VISÃO GERAL ORGANIZACIONAL E AMBIENTE EXTERNO e 





https://www.youtube.com/watch?v=zIS_xVEDQmg
https://www.youtube.com/watch?v=vq7IZzZ7BlA
https://www.youtube.com/watch?v=CtI-40A0WSI


https://paineis.ufv.br/financeiro/orcamento




https://docs.google.com/document/d/1TcjCUmuoLRkA5VWE8WYrOLV3yDzGPi-Nyin6FdkV7ac/edit?usp=sharing


https://ava.ufv.br/login/index.php




https://www.soc.ufv.br/wp-content/uploads/Resolu%c3%a7%c3%a3o-Consu-7-2021.pdf


https://www.soc.ufv.br/wp-content/uploads/Resolu%c3%a7%c3%a3o-Consu-7-2021.pdf
http://www.soc.ufv.br/wp-content/uploads/Resolu%C3%A7%C3%A3o-Consu-6-2021.pdf
http://www.soc.ufv.br/wp-content/uploads/Resolu%C3%A7%C3%A3o-Consu-6-2021.pdf
https://www.soc.ufv.br/wp-content/uploads/Resolu%c3%a7%c3%a3o-Consu-7-2021.pdf
https://docs.google.com/spreadsheets/d/18z-q4BPBX4IW39GYFRmv4fW9kl-7_Srll0t1mGB1_pc/edit?usp=sharing
https://docs.google.com/spreadsheets/d/18z-q4BPBX4IW39GYFRmv4fW9kl-7_Srll0t1mGB1_pc/edit?usp=sharing


https://repositorio.cgu.gov.br/bitstream/1/74040/1/Coso_portugues_versao_2017.pdf


https://dgi.ufv.br/riscos/
https://portalead.cead.ufv.br/site/curso/modelagem-de-processos-com-bizagi/
https://docs.google.com/document/d/1fD92kTz3FE-nqzae_L2QcyxU-pFRK4wO/edit?usp=sharing&ouid=101378613747199088825&rtpof=true&sd=true
https://drive.google.com/file/d/12oZlCfMjTIxEGfIUyUvk918brjMvd-uj/view?usp=sharing
https://drive.google.com/file/d/1aFxyiytXnPtRvcXCBNfEq_OnMtLfcWn7/view?usp=sharing
https://drive.google.com/file/d/1BuQhAdkkf02Lc8yRdbKgXknFhZSRJFOH/view
https://youtu.be/9CWoFXHm28k
https://youtu.be/yJS_Pvlk15U
https://youtu.be/HU_ojvwZERI
https://dgi.ufv.br/portfolio-de-projetos-setoriais-da-ufv/
https://dgi.ufv.br/portfolio-de-processos-mapeados/


https://www.escolavirtual.gov.br/curso/599
https://www.escolavirtual.gov.br/curso/599
https://docs.google.com/presentation/d/1JOIByvOsnEUWKL-x3HPDc7ejxEKCO94weqtpaQlBJGA/edit?usp=share_link
https://docs.google.com/presentation/d/1JOIByvOsnEUWKL-x3HPDc7ejxEKCO94weqtpaQlBJGA/edit?usp=share_link


http://www.dgi.ufv.br/riscos




https://dgi.ufv.br/historico-da-gestao-de-riscos-na-ufv/
https://dgi.ufv.br/historico-da-gestao-de-riscos-na-ufv/
https://docs.google.com/spreadsheets/d/e/2PACX-1vQs7I7LDQl0ursh7c5Qh7LrJplFjzp0TurSe9mc637of415weerfI_pCAQ2073_1158qjZqLuoN2Z01/pubhtml
https://docs.google.com/spreadsheets/d/e/2PACX-1vQs7I7LDQl0ursh7c5Qh7LrJplFjzp0TurSe9mc637of415weerfI_pCAQ2073_1158qjZqLuoN2Z01/pubhtml
https://docs.google.com/spreadsheets/d/e/2PACX-1vT-bEHdk48qzRK9Rqz2fmjg6CVLocyDQlLjbDbCRAsC070f9SPSj0Rn6cVB1j0HfcB06H3CsXDHxIzX/pubhtml?gid=96546285&single=true
https://docs.google.com/spreadsheets/d/18z-q4BPBX4IW39GYFRmv4fW9kl-7_Srll0t1mGB1_pc/edit?usp=sharing
https://ufv.plataformafor.mec.gov.br/#/login?_k=daxqp7


https://sei.ufv.br/sei/modulos/pesquisa/md_pesq_processo_exibir.php?wt7h6hFBI_9S3DJjGLl0dpQiiSEQL4RcICP821UP_Zu3te9Mz8pMgdSFPXZPRHsDc8jMQ17erGYJfOcrc-boq9jAopCZBY8rzZcNTW0GbiT2OndSpWjPdyQUn_hImO9T






https://ouvidoria.ufv.br
https://falabr.cgu.gov.br/
https://sic.ufv.br/carta-de-servicos-ao-cidadao/
https://sic.ufv.br/carta-de-servicos-ao-cidadao/
https://ouvidoria.ufv.br




https://www.ufv.br/transparencia-e-prestacao-de-contas/contato-da-autoridade-de-monitoramento-designada-nos-termos-do-art-40-da-lei-12-527-de-2011/
https://www.ufv.br/transparencia-e-prestacao-de-contas/contato-da-autoridade-de-monitoramento-designada-nos-termos-do-art-40-da-lei-12-527-de-2011/
https://www2.dti.ufv.br/sisouvidoria/scripts/indexOuvidoria.php
http://www.dgi.ufv.br
http://www.planalto.gov.br/ccivil_03/_ato2011-2014/2013/lei/l12813.htm
https://sic.ufv.br
https://paineis.ufv.br/#panels
https://paineis.ufv.br/ensino
https://paineis.ufv.br/ensino
https://paineis.ufv.br/pesquisa/ppg
https://paineis.ufv.br/servidores
https://paineis.ufv.br/financeiro/orcamento
https://paineis.ufv.br/tecnologia/dti
https://paineis.ufv.br/tecnologia/dti
https://paineis.ufv.br/ru/ru
https://paineis.ufv.br/avaliacoes
http://dados.ufv.br
https://dgi.ufv.br/servico-de-convenios/
https://dgi.ufv.br/dgi/gestao-de-contratos/
https://www.planalto.gov.br/ccivil_03/_ato2011-2014/2011/lei/l12527.htm
https://sic.ufv.br/wp-content/uploads/2022/09/Relatorio-de-monitoramento-da-LAI-2022.pdf
https://sic.ufv.br/wp-content/uploads/2022/09/Relatorio-de-monitoramento-da-LAI-2022.pdf
https://app.powerbi.com/view?r=eyJrIjoiZGRmODg0MWYtZTNhMi00YjJjLWE3YTYtNzA4YzAwZWMxZTQ0IiwidCI6IjY2NzhkOWZlLTA5MjEtNDE3ZC04NDExLTVmMWMxOGRlZmJiYiJ9&pageName=ReportSection


https://www.gov.br/cgu/pt-br/centrais-de-conteudo/paineis
https://sic.ufv.br/wp-content/uploads/2022/09/Relatorio-de-monitoramento-da-LAI-2022.pdf
https://www.gov.br/acessoainformacao/pt-br/gta_6_versao_2019-defeso.pdf
https://sic.ufv.br/relacionamentos-com-fundacoes/
https://www.gov.br/acessoainformacao/pt-br/gta_6_versao_2019-defeso.pdf
https://app.powerbi.com/view?r=eyJrIjoiZGRmODg0MWYtZTNhMi00YjJjLWE3YTYtNzA4YzAwZWMxZTQ0IiwidCI6IjY2NzhkOWZlLTA5MjEtNDE3ZC04NDExLTVmMWMxOGRlZmJiYiJ9&pageName=ReportSection


https://app.powerbi.com/view?r=eyJrIjoiZGRmODg0MWYtZTNhMi00YjJjLWE3YTYtNzA4YzAwZWMxZTQ0IiwidCI6IjY2NzhkOWZlLTA5MjEtNDE3ZC04NDExLTVmMWMxOGRlZmJiYiJ9&pageName=ReportSection
https://paineis.ufv.br/
https://paineis.ufv.br/


https://paineis.ufv.br/servidores/rh
https://dgi.ufv.br/servico-de-convenios/
https://dgi.ufv.br/servico-de-convenios/
https://dgi.ufv.br/informativo/dgi-promove-evento-sobre-implementacao-do-escritorio-de-processos-gestao-de-riscos-e-convenios-e-parcerias-no-campus-vicosa/
https://dgi.ufv.br/informativo/dgi-promove-capacitacao-sobre-boas-praticas-de-governanca-nos-campus-rio-paranaiba-e-florestal/
https://dgi.ufv.br/informativo/dgi-promove-capacitacao-sobre-boas-praticas-de-governanca-nos-campus-rio-paranaiba-e-florestal/
https://dgi.ufv.br/servico-de-convenios/
https://dgi.ufv.br/servico-de-convenios/
https://dgi.ufv.br/ted/
https://dgi.ufv.br/ted/


https://ppo.ufv.br/planejamento/pdi/2018-2023/
https://ppo.ufv.br/planejamento/pdi/2018-2023/
https://ppo.ufv.br/planejamento/pdi/revisao-2020-2023/
https://ppo.ufv.br/planejamento/pdi/revisao-2020-2023/
https://ppo.ufv.br/planejamento/plano-de-gestao/2021-2023/
https://ppo.ufv.br/planejamento/linhas-de-pesquisa/
https://ppo.ufv.br/planejamento/linhas-de-pesquisa/
https://ppo.ufv.br/planejamento/pls/




http://www.planejar.ufv.br/?page_id=66


https://ppo.ufv.br/planejamento/pdi/avaliacao-exercicios-2020-2021-2022/


https://docs.google.com/document/d/1zITUHJRoYu2DbdViHlDvaG4sqdPPTWTi4Yq0nQDKyrE/edit?usp=sharing
https://docs.google.com/document/d/1iIg5jDaKv2pfClwOtv5kF0LMIosHt4vp8bQmZoUHcXA/edit?usp=sharing
https://docs.google.com/document/d/1o1SGE83tpqpY7rcHJVzgk-RvLKQQujOr23Et3Jrbt-Q/edit?usp=sharing
https://docs.google.com/document/d/1Sud_ajCFiRPDjmu0wGpFbnlWlq_WJ5Ss6mPgg3TVKXk/edit?usp=sharing
https://docs.google.com/document/d/1lAalaP5q0m2uR1l5P48qlQw6C2ZmVRj3BOwBZGHYcCU/edit?usp=sharing
https://docs.google.com/document/d/10JAv1DL8df9X7lik1PlYkooRd_V-dbCqArxWAOAQXys/edit?usp=sharing
https://docs.google.com/document/d/1SUYmdDEF5r_G0VpDsYGmEB4mnCW-pljC4znEJN29k2Q/edit?usp=sharing
https://docs.google.com/document/d/1htddYA9LW9KRrt-DuK4tnqeFl5hIBj7guT2iCCUraiE/edit?usp=sharing
https://docs.google.com/document/d/1x3uv1ZgW_THVc4Pi09bR_Ihts8lbCRv7s_Pfl0maoZg/edit?usp=sharing


https://docs.google.com/document/d/16ZYa7Lu7UuZccmgyuR9MjGcJug7ryl8TdNr8rTnV4ro/edit?usp=sharing
https://docs.google.com/document/d/1lnB_QNTaTxu2AK_FiXx9te5bgyWOaRHhF5g1quSDP7U/edit?usp=sharing
https://docs.google.com/document/d/1N5lFspmJogJ8PoIJqzB6JxF8awsVw0gPi1BC1gwO01Q/edit?usp=sharing
https://docs.google.com/document/d/1Z_q0iIcNhjgWm2WQfAWhpcWSHI6m9nTUYX4I1EUydas/edit?usp=sharing
https://docs.google.com/document/d/1MguxCjkOEKWkJnjeHLmTeix75kfKRdf90t1imAE5hi0/edit?usp=sharing
https://docs.google.com/document/d/1kmTwcm89AxyrEy9BBvme8keUGozih9YkcYJmYOR57Ag/edit?usp=sharing
https://docs.google.com/document/d/1PRh1QWpH3OfyY3p8mUQrX3ndIoz1Yg_dSflMDfJ_r-E/edit?usp=sharing
https://docs.google.com/document/d/1_JSN5Fr-lv0lENGyFIif6FwfpwFzmu2cr4-DQQOlU8c/edit?usp=sharing
https://docs.google.com/document/d/1Df2Th7cTGR-fwCOwYchhBDFeczRU6zwTaF73NRO4Le4/edit?usp=sharing
https://docs.google.com/document/d/1FnHuUOr2GG3XgoWA9C_mwmGHSbSGoFgJEnjh761YXWA/edit?usp=sharing
https://docs.google.com/document/d/1LWpf7KWhEGWkbEffc-zQn0_fGHGQPm8DMU4KeszyviM/edit?usp=sharing


https://paineis.ufv.br/financeiro/indicadorestcu








https://docs.google.com/document/d/1PRh1QWpH3OfyY3p8mUQrX3ndIoz1Yg_dSflMDfJ_r-E/edit?usp=sharing
https://docs.google.com/document/d/1_JSN5Fr-lv0lENGyFIif6FwfpwFzmu2cr4-DQQOlU8c/edit?usp=sharing




https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=36912&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=36754&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37135&link=corpo


https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37470
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37625&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37329
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=36706&link=corpo
https://avaliadisciplina.ufv.br/pad/


https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37612


https://www.dti.ufv.br/relatorioufv/
https://paineis.ufv.br/ensino/dados-ensino


https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37623&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37623&link=corpo
https://ppg.ufv.br/programas-de-pos-graduacao/383-2/
https://posarqueologia.ufv.br/
https://posarqueologia.ufv.br/
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=36777&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37009&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37088&link=corpo


https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37112&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37112&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37114&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37097&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37435&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37264&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37303&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37268&link=corpo


https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37451&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=37695&link=corpo
https://www2.dti.ufv.br/noticias/scripts/exibeNoticiaMulti.php?codNot=36994&link=corpo
https://www.mdpi.com/2304-8158/11/23/3836


https://paineis.ufv.br/pesquisa/ppg












https://paineis.ufv.br/extensao/atividades


https://drive.google.com/file/d/1uVVgfx0CrG5hqpgRADKsdypoJkC4eX0n/view
https://drive.google.com/file/d/1uVVgfx0CrG5hqpgRADKsdypoJkC4eX0n/view




https://docs.google.com/document/d/1Z_q0iIcNhjgWm2WQfAWhpcWSHI6m9nTUYX4I1EUydas/edit
https://docs.google.com/document/d/1PRh1QWpH3OfyY3p8mUQrX3ndIoz1Yg_dSflMDfJ_r-E/edit#heading=h.t5dtrmpok23b
https://docs.google.com/document/d/1_JSN5Fr-lv0lENGyFIif6FwfpwFzmu2cr4-DQQOlU8c/edit










https://luve.ufv.br/




https://www.agros.org.br/




https://www.dlz.ufv.br/wp-content/uploads/2021/03/Manual-UFV-1-AF.pdf
https://drive.google.com/file/d/1gIJweGLTSsnKULm9Ic_K1Rxe5kkxyEN2/view
https://drive.google.com/file/d/1hpZOWrS-8a57yu3FRa3XiuYxIHPI79IF/view
https://drive.google.com/file/d/1mw9KzlNPKTwWn9G1pLD_IuZVepfYMeto/view
https://drive.google.com/file/d/1KVdv_RffV7wT3c9q4JB51u2JhxBsz_v0/view
https://drive.google.com/file/d/1hBy4bivIVBdhNf7GJO208D_XobTZm-U6/view
https://drive.google.com/file/d/1dopYCCQqzxkIDLjcwFfu1AQ5VttcP2TL/view


https://docs.google.com/document/d/1o1SGE83tpqpY7rcHJVzgk-RvLKQQujOr23Et3Jrbt-Q/edit
https://upi.ufv.br/
https://www.soc.ufv.br/wp-content/uploads/Resolu%C3%A7%C3%A3o-Consu-n%C2%BA-2-2022-Regimento-UPI.pdf




https://upi.ufv.br/material-de-apoio/
https://upi.ufv.br/
https://upi.ufv.br/area-do-professor/




https://upi.ufv.br/agendar-atendimento/
https://upi.ufv.br/
https://upi.ufv.br/material-de-apoio/
https://upi.ufv.br/
https://upi.ufv.br/wp-content/uploads/2023/01/Orientacoes-Volta-as-aulas-2023.pdf
https://upi.ufv.br/wp-content/uploads/2023/01/Orientacoes-Volta-as-aulas-2023.pdf
https://upi.ufv.br/wp-content/uploads/2023/01/Orientacoes-Volta-as-aulas-2023.pdf




https://www.cead.ufv.br/site/
https://docs.google.com/document/d/1Sud_ajCFiRPDjmu0wGpFbnlWlq_WJ5Ss6mPgg3TVKXk/edit
https://docs.google.com/document/d/1Sud_ajCFiRPDjmu0wGpFbnlWlq_WJ5Ss6mPgg3TVKXk/edit
https://docs.google.com/document/d/1_JSN5Fr-lv0lENGyFIif6FwfpwFzmu2cr4-DQQOlU8c/edit
https://docs.google.com/document/d/1_JSN5Fr-lv0lENGyFIif6FwfpwFzmu2cr4-DQQOlU8c/edit
https://docs.google.com/document/d/1_JSN5Fr-lv0lENGyFIif6FwfpwFzmu2cr4-DQQOlU8c/edit










https://app.powerbi.com/view?r=eyJrIjoiYWE5ODc3NGQtYzUxYi00NTM4LWE1NWMtYjRhY2ViMzcwNGNjIiwidCI6IjY3YWE0MDVmLTA2YjEtNGQ4Ni1hMmQ0LWNiYTUyYmEyNDc5YyJ9&pageName=ReportSection










https://www.agros.org.br/


https://www.soc.ufv.br/wp-content/uploads/Resolu%c3%a7%c3%a3o-Consu-6-2021.pdf
http://paineldecompras.economia.gov.br/planejamento








https://docs.google.com/document/d/1FnHuUOr2GG3XgoWA9C_mwmGHSbSGoFgJEnjh761YXWA/edit


https://docs.google.com/document/d/1kmTwcm89AxyrEy9BBvme8keUGozih9YkcYJmYOR57Ag/edit?usp=sharing
https://docs.google.com/document/d/1PRh1QWpH3OfyY3p8mUQrX3ndIoz1Yg_dSflMDfJ_r-E/edit?usp=sharing
https://docs.google.com/document/d/1_JSN5Fr-lv0lENGyFIif6FwfpwFzmu2cr4-DQQOlU8c/edit?usp=sharing


https://docs.google.com/document/d/1kmTwcm89AxyrEy9BBvme8keUGozih9YkcYJmYOR57Ag/edit#






https://docs.google.com/document/d/1PRh1QWpH3OfyY3p8mUQrX3ndIoz1Yg_dSflMDfJ_r-E/edit?usp=sharing
https://docs.google.com/document/d/1_JSN5Fr-lv0lENGyFIif6FwfpwFzmu2cr4-DQQOlU8c/edit?usp=sharing
https://docs.google.com/document/d/1Df2Th7cTGR-fwCOwYchhBDFeczRU6zwTaF73NRO4Le4/edit?usp=sharing
https://docs.google.com/document/d/1FnHuUOr2GG3XgoWA9C_mwmGHSbSGoFgJEnjh761YXWA/edit
https://docs.google.com/document/d/1FnHuUOr2GG3XgoWA9C_mwmGHSbSGoFgJEnjh761YXWA/edit








https://ppo.ufv.br/planejamento/pls/
https://ppo.ufv.br/planejamento/pls/




https://meioambiente.ufv.br/
https://meioambiente.ufv.br/
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